
 
To help women escape poverty in order to provide a better life for themselves and their families.

  

Community Health Worker (CHW) Job Description 
 

The CHW works directly with community members in need and works with community partners 

to build systems and relationships. The CHW will address community issues related to 

community wellness, food security, substance misuse, and behavioral health. Through 

relationship building they will assess the needs of individuals and/or within the community, 

make referrals, and create referral systems. The CHW will provide linkages to services for 

community members; along with providing information and education to the community, 

gathering information to understand systems, community needs and resources. 

Job Duties 

1. Facilitate client access to services through the intake, peer counseling, advocacy, and 

referrals 

2. Empower women to improve their lives 

3. Promote positive public relations and provide services by participating in community 

outreach events 

4. Continuously expand knowledge and understanding of coummunity resources and share 

 information with team members 

5. Demonstrate respectful communication and listening skills  

6. Provide peer counseling, information and referrals, safety planning, confidentiality, and 

advocacy for domestic violence survivors 

7. Maintain client records and paperwork 

8. Assist with donation, food, and diaper bank inventory management 

9. Other duties as assigned 


